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Mhslsefivanssouzmsudmandnennsyanalusizmsnaison

»  “You get what you measure”

NAUUIAANTUTIINUNYE (Human Capital Management)

nlanudrdanunsilvninernsyanadsqmar (Value Creation)
Tfiueedns wasiaNuneeIuNILTANINBULNUIINAITANNUAIY
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FUULANATNMIUININTNEINTYAASNINNG (Human Architecture) 261U

AN NBaNletatynna U UGN (People) ENSAITATNITUITNIS

1

David Norton nan L3 luumihvaeniisda The HR Scorecard: Linking People, Strategy and
Performance 984 Brian E. Becker, Mark A. Huselid 482 Dave Ulrich §1inWNW Harvard Business

School Press, Boston, Massachusetts (@.#. 2001)
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MU TULUUINAAVEY Robert Kaplan waz David Norton Zatilugfuntin

u 9

(384 Balanced Scorecard tiuasausnly U a.q. 1992
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